
Kenton County Airport Board 
External Passenger Safety Meeting Minutes 

July 15, 2020 
 
 
Facilitator:  Wendi Orlando     Scribe:  Nancy Hill 
 

I. Call to order 
Wendi Orlando called to order the regular meeting of the Passenger Safety 
Subcommittee at 9:35 a.m. on July 15, 2020, via Conference Call. 

II. Roll call 

III. Review/Discuss Open Items from Action Item List 

a) Reminded group of the scope/purpose of the meeting referring to the charter document 
previously shared. 

b) Shared examples of the internal passenger safety action item list for the purposes of 
helping the group understand implications/suggestions/issues that could affect the 
passenger travel ribbon. 

IV. New business 
 

Wendi Orlando advised of the following: 
 
Masks 

• Commonwealth of Kentucky requires masks to be worn in the airport. 
• Messaging has been revised to include the requirement. 
• Remind employees to wear masks properly – over both nose and mouth. 
• Receiving complaints from customers regarding mask non-compliance.  Being shared with 

applicable carriers/tenants. 
• Communications department has scripted announcement verbiage to remind everyone of the 

requirement to wear masks.  Would like help from the air carriers.  Please send names of 
anyone interested in recording announcements. 

• Reminder to all:  If you need masks for passengers or employees, call 7777 and let them know 
how many you need.  They will deliver. 

• A table has been set up at the front of the Terminal with FEMA masks for customers to take if 
needed. 

V. Adjournment 
Wendi Orlando adjourned the meeting at 9:41 a.m. 

   Minutes submitted by:  Nancy Hill 
   Minutes approved by:  Wendi Orlando 
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