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Welcome to CSINFO 
 

Terminal Events Calendar The Terminal Events Calendar provides an overview of 

ongoing activities and impacts around airport campus, landside, and airside. This includes 
meetings, closures, and high traffic days because of the holidays. 

 

 
 

Event Notifications Event Notifications is a list of all ongoing construction events 

that will affect the daily operation of the airport. These are listed by start/end date. 
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Aircraft Parking The Aircraft Parking Page is available for gate vacancies and 

reservations made through Operations. The Remote Fee schedule is also available on this 
menu. 
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Document Locations 
 
BHS Outage & Emergency Contingency Plans 

CVG Emergency Contingency Plan_Extended Tarmac Delay_3rd Update_June2022.pdf 
CVG BHS Overview.pptx 
CVG BHS Overview.pdf 
BHS Outage Response Plan R9 05.2023 Final.pdf 
2 - Terminal Operations Plan November 1, 2016.pdf 

 
Contact Lists 

CVG Airline Manager Contact List; June 2024.pdf 

 
CVG Airport Plans 

Airfield Layout 
 Airfield Map 2022 - Sep 09.pdf 
 2023-0221 Regional Aerial Image-CVG E.pdf 
Airport Certification Manual 
 CVG ACM 2023 May Stamped.pdf 
Airport Emergency Plan 
 CVG AEP July 2023 - Stamped.pdf 
Snow and Ice Control Plan 
 Exhibit 4 SICP 11.09.23 - Deicing Plan.pdf 
Surface Movement Guidance Control System (SMGCS) Plan 
 CVG SMGCS Plan August 2021 - FINAL.pdf 
Wildlife Hazard Management Plan 
 CVG WHMP 2023 July - Stamped.pdf 

 

Environmental Documents 
KCAB Spill Prevention Control and Countermeasure Pla.pdf 
KCAB Spill Prevention Control and Countermeasure Plan.pdf 
FINAL_Stormwater Best Management Practices Plan Revision _2023.pdf 
CVGAA SD1 Industrial Wastewater_Permit.pdf 
CVGAA KPDES Final Permit KY0082864.pdf  
202401_Stormwater BMP Plan_FINAL.pdf 

 
Gate Management & Overnight Parking 

Remote Parking Procedures.pdf 
Overnight Outlooks (RON) 

 
IT Help 

Common Use Hardware – Common Issues.pdf 

 
Meeting Minutes 

Customer Experience & Airline Carriers Meeting Minutes 
 Customer Experience Airline Carriers Minutes, May 2nd, 2024.pdf 

Customer Experience Airline Carriers Minutes, June 6th, 2024.pdf 
Customer Experience Airline Carriers Minutes, February 1st, 2024.pdf 
Customer Experience Airline Carriers Minutes March 7th, 2024.pdf 

SAMS and Passenger Safety Subcommittee 
 CVG SAMS Meeting Minutes March 20, 2024.pdf 

CVG SAMS Meeting Minutes January 17th 2024.pdf 
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CVG SAMS Meeting Minutes April 17th, 2024.pdf 
Passenger Safety Charter.pdf 

 
Operations Memorandums 

Archives by year 2013 - 2024 

 
Projected Traffic Reports 

Archives by year; 2017 - 2024 

 
Scale Calibration 

Archives by year; 2017 - 2023 

 
Tenant Forms 

Work Request, QR Code Document.pdf 
Concept Request Form.pdf 
2024 Charter Form 

 
Training Documents 

Using Everbridge Alerting System - External 07.2023.pdf 
Terminal Operations Manual (June 2024).pdf 
Queue Management Plan.pdf 
KCAB Spill Reporting Fact Sheet.pdf 
How to register for Everbridge Alerts.docx 
6253 Aircraft Surface Movement Training Requirements.pdf 
6253 Aircraft Surface Movement Training Requirements updated 7-03-17bb.pdf 

 
Winter Operations 

CVG Deice Pad 13 Simulation 12192017.mp4 
2023 Remote Parking and Deice Map.pdf 

 
 
 
 
 
 
 
 
 
 
 
 
Last updated (A Cooper) on 07/08/2024 

 

Can’t’ find what you are looking for? 
 

Please contact the Manager of Terminal Services. 
Hans Stokke at  hstokke@cvgairport.com or 859-750-0096. 
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