Cincinnati/Northern Kentucky International Airport

Operations Memorandum

To: CVG Airport Airlines, Tenants and Concessionaires

From: Lisa Ransom, Director — Parking & Ground Transportation
Subject: Garage Parking and Roadway Restrictions

Date: July 26, 2013

The Terminal Garage will undergo expansion joint repair work in the coming weeks. Signage, as illustrated below,
will be installed at the garage entrances and elevator/escalator lobbies to advise our guests of the work underway
and what restrictions to anticipate. The same signage will be updated throughout the project as work progresses to
different areas/levels. Thank you for your support in assisting with any communication opportunities when
encountering customer comments.

Start Date: July 29

Work Areas and Timing: Levels E and D (Rows 26-34) - July 29 — September 2
Level C (Rows 26-34) — September 2 — September 9
Level B (Rows 26-34) — September 9 — September 16
Level B (Rows 18-22) — September 14 — September 30

Level B (Rows 11-16) - Intermittent work throughout project

All dates are subject to change.
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