C\ﬁ Operations Memorandum

To: CVG Airlines and Airport Tenants
From: Brian Cobb, VP - Customer Experience
Subject: Severe Weather: Tornado Response
Date: May 23, 2014

Increased likelihood for tornadoes exists as the severe weather season continues. All
airlines and airport tenants should be familiar with established tornado response
procedures. When the National Weather Service (NWS) issues a Tornado Warning for
Boone County AND the airport’s SkyGuard service advises the tornado is within 3 miles
of the airport, the Airport Communications Center (ACC) will activate the tornado sirens.
As a result, specific actions are required to be taken by all airlines and airport tenants.
Those actions are included in the attached Severe Weather: Tornado Response document.

(A partial image of the document is pictured below)

SEVERE WEATHER: TORNADO RESPONSE c%,
Creestions or Clarifications Contact: Brian Houil fon (859 767-4707

(NOTE: Do notuwse this number for werther updates during weather events]

CEFINITICNS
Tornado Warning — A tomado has been sighted in or near the immediate vicinity. Appropriate actions must be taken.

TORMA DO WARNMING
1. Sirens will be activated when NWS Ezues 3 Tornado Waming for Boone Co. AND SkyGuand service advizes threat of
tornado within 3 miles of the Airport.

2. The Airport Commenication Center [ ACC) will make the following page:
Your Attention Please — This is the aAirport Police. We have a west her advisory of a tomado warning. We will
announce wpdates or canoellation of the we ather advisory as information is made available. Everyomns showld
avoid glass windows and calmiy procesd to the tennel level or other designated shelter areas.

3. Reguired Actions:

o Airfine Personnel — Evacuesate 30 gete areas, siroraft and work areas immediately. Assistpaszengerstothe
lowwest level andforto severe weather shelters marked with green “Severe Weather” signage.

o Onerepresentative should remain at the inform ation booth in your respective Conoourse to
oeordinate with First Responders (ARFF, P}

o Al other Concession, TSA, and CBP Pesonnel — Evecuate immedistely and 3=sist passengers/patrons to the
lowest level andfor severe weather shefters marked with green “Severs Westher” signage.

o Companies operating transportation to the Aigport — Parkbus/vehicle at designated ares at the Ground
Transportation Center. Escort passengers 1o the lowest level andfor severe weather shelters marked with
green “Sgvers Weather” signage.

o Amny Badged Personnel — Stage sttop and bottom of escalators.

Please ensure all employees are made aware and fully understand the information
provided.
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