Cincinnati/Northern Kentucky International Airport

Operations Memorandum

To: CVG Airport Airlines and Tenants
From: Brian Cobb, Director - Customer Services
Subject: Severe Weather: Tornado Response

Date: June 10, 2013

Increased likelihood for tornadoes exists as the severe weather season continues. All airlines and airport
tenants should be familiar with newly established tornado response procedures. When the National
Weather Service (NWS) issues a Tornado Warning for Boone County AND the airport’s Skyguard service
advises the tornado is within 3 miles of the airport, the Airport Communications Center (ACC) will
activate the tornado sirens. As a result, specific actions are required to be taken by all airlines and
airport tenants. Those actions are included in the attached Severe Weather: Tornado Response
document. (A partial image of the document is pictured below)

BEVERE WEATHER: TORNADO RESPONSE C\!G,
Contact: Wendi O 70

{NOTE: Do, urmber for weather updates during weather events)

CEFINITIONS
Tornado Warning - A ternado has been sighted in or near the immediate vicinity. Appropriate actions must be taken.

1. Sirenswill be activated when NWS issues a Tornado Warning for Boone Co. AND SkyGuard service advises threat of
tarnado within 3 mies of the Alrpart.
2. The Airport Communication Center [ACC) will make the following page:
Your Attentien Please - This is the Alrport Police. ‘We have a weather advisery of a tornado warning. We will
announce updates or cancellation of tha waathar advisary a8 Information s made avallable, Fveryana should
aveld glass windews and calmly proceed to the tunnel level or other designated shelter areas.
3. Required Actions:

=  Alrline Personnel - Evacuate all gate areas, alrcraft and work areas diately. Assist tothe
lowest | dforta green “Savera Weather" signage.
& Onerepresentative should remain at the inf hin your resp Concourse to
coardinate with First Responders (ARFF, B0)
5 Allather , T5A, and CHP diately and assist p Rersy tathe

lowest d hershelters dwith green “Severe Weather" signage.

s Companies operating transportation to the Alrport — Park bus/vehicle at designated area at the Ground
Transportation Center. Escort passengers to the lowest level and/or severe weather shelters marked with
green “Savera Weather” signage.

> AnyBadged Personnel - Stage at top and bottom of escalators.

&  Evacuation; Meter customers for safe flow inta the tunnel areas. Concourse B should move away fram
skylight areain the tunnel tawards Concourse A, Concourse A should move towards the Terminal,
Tarminal Sacurity should allow clear customars ta proceed down the escalators towards the Terminal

train depot and tawards Concaurse A, All pre ¥ shauld mave d and
congregate away from skylight areas at the tunnel kevel. Recall that there s ample underground hall
space alsa leading to the garage.

= able [ passengerss ate 1o the tunnel

= Nonable-bodied p dp gers | or ather astigtive d ] ]

relocate tathe nearest restroom marked as a severe weather shelter.

Please ensure all employees are made aware and fully understand the information provided.
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