C\B Operations Memorandum

To: Airline and Tenant Ramp Personnel
From: Brian Cobb, VP - Customer Services
Subject: Concourse A, Gate A4 Operations
Date: May 12, 2015

Branson Air Express may periodically change the operating aircraft type. Concourse A, Gate A4 ramp
layout has been modified to allow for Jetstream (turboprop) aircraft parking and handling. A loading
bridge stow box will be painted and switchback ramp positioned for passenger access. All ramp

personnel should be alert for passenger ground-level loading when this aircraft is in use.

As a reminder, vehicle traffic exiting the Concourse A bag makeup must follow ramp directional
markings. Exiting to the left is one-way eastbound traffic only. When exiting to the right to use the
A4 — A6 breezeway tunnel, vehicles must remain clear of the painted aircraft safety zone. At no time

should any vehicle traffic cut across the A4 ramp.
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